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MEMORANDUM

TO: All TBI Waiver, IDD Waiver or Personal Care Services Program Providers
FROM: Patricia S. Nisbet, Director, Home and Community-Based Services Q
DATE: July 2, 2018

RE: Mandated Reporting Legislation - SB 465

The mandated reporting legislation, SB 465, passed during the 2018 Regular Legislative
Session took effect Tuesday, June 5.

Mandatory reporters have no more than 24 hours to call the West Virginia Child Abuse
and Neglect Hotline, the centralized intake hotline for Child Protective Services, at 1-800-
352-6513.

The previous time frame was 48 hours.

As a provider for the TBI Waiver, IDD Waiver or Personal Care Services programs,
serving children you are mandatory reporters. Please implement the new required time
lines.




